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1 Purpose 
Work hard, love tenderly, walk humbly; trusting in God 

 
At St. Joseph’s we strive to:  

• Work together as a one, in our trust family within the Diocese of Hexham and Newcastle, to 
ensure the best possible Catholic education for our young people;  

• Provide an exciting and engaging curriculum with Christ at the centre and a strong sense of 
Catholic identity meeting the spiritual needs of all;  

• Be a welcoming, compassionate and caring community, where all are equally loved, 
celebrated and valued for who they are;  

• Be an inspiring, motivational and challenging educational community committed to ensuring 
children thrive in all areas of their development;  

• Work in partnership with our wider local community and stakeholders to nurture the whole 
child to develop children’s knowledge of their important role in our society  

• Live out the social teaching of the Church, and thereby promote community cohesion.  

We are fortunate to be part of a faith community where good behaviour is recognised as a 
fundamental element of school life.  Every member of our school community understands the 
importance of good behaviour.  When everyone connected to our school behaves in a positive and 
respectful manner, it creates a more harmonious learning environment for all.  Concerns, should they 
arise, can then be dealt with openly, in an honest manner, with a genuine desire to resolve issues 
promptly. 

Expectations of good behaviour extend beyond the ‘school day’ to breakfast club, school trips, after-
school clubs and, if applicable, the time children spend travelling to and from school on public 
transport. 

Whilst the highest expectations exist regarding standards of pupil behaviour, it is important to 
acknowledge, at the onset, that negative behaviour displayed by pupils may have a range of causes 
and it is up to members of staff to be vigilant.  We should not necessarily view negative behaviour as a 
problem in isolation, but as the child’s response to a greater problem.  By identifying what is behind the 
behaviour e.g. unmet needs, then we can work to support children and their families more 
appropriately.    
Dealing with any incidents will involve a range of approaches e.g. addressing inappropriate behaviour 
with the individual/parent, responding positively when this has been acknowledged/maintaining a 
positive momentum to ensure incidents are not repeated.  
In conjunction with our behaviour policy, we teach ‘The St Joseph’s Way’ Behaviour Curriculum 
throughout our school.  This sets out our clear expectations of what good behaviour looks like, inside 
and outside the classroom. This curriculum is based on the key principles: be respectful, be responsible, 
be ready to learn.  It also timetables when these expectations are revisited throughout the academic 
year.  The overall aim of introducing ‘The St Joseph’s Way Behaviour Curriculum, it to ensure consistent 
implementation by staff with high expectations for every pupil. 

2 Health and Safety Rules* 
These rules are important to ensure that everyone recognises health and safety is a shared 
responsibility: 

• Children should walk round the school quietly – entering and exiting the building, and all 
areas of school, in a safe, sensible manner; 

• Children should not go onto the playground without permission/supervision; 
• Children must ask permission to come into school at playtimes or before school; 
• Children must wait in the playground for their parents at the end of the day, unless they are 

in Year 5 or Year 6 and have written permission to walk home; 
* Health & Safety Policy available on school website.  
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3 Online safety   
Online safety is of paramount importance at St. Joseph’s and we make every possible effort to ensure 
staff and children safely enjoy the potential technology brings. 
An adult ICT Acceptable Use Policy is shared with members of staff.  

4  Pupil Rights and Responsibilities – shared during class time and assemblies 

Pupil Rights Pupil Responsibilities 

I have the right to be happy and to be treated 
with compassion in this school. This means no 
one will laugh at me or hurt my feelings. 

I have the responsibility to treat others with 
compassion. This means I will not laugh at 
others, tease others, or hurt others' feelings. 

I have the right to be myself in this school. 
This means no one will treat me unfairly 
because of weight, gender, appearance, 
height, ancestry, disability, accent, hair colour 
etc. 

I have the responsibility to respect others as 
individuals and not treat others unfairly 
because of weight, gender, appearance, height, 
ancestry, disability, accent, hair colour etc. 

I have the right to be safe. This means no one 
will intentionally hit me, kick me, push me, 
pinch me, threaten me, hurt me, send me 
hurtful messages by mobile phone or use the 
internet to write hurtful things about me etc. 

I have the responsibility to make others feel 
safe by not intentionally hitting, kicking, 
pushing, pinching, threatening, hurting anyone 
or using a mobile phone or the internet to send 
unkind messages. 

I have the right to be listened to if I am 
worried or hurt.  This may mean talking to my 
teacher, headteacher, lunchtime supervisor etc. 

I have the responsibility to let an adult know 
about my hurt or worries, be truthful and not 
to cause others to worry or feel uncomfortable 
in any way. 

If I do not follow the behaviour policy, I have 
the right to be spoken to once – I should not 
be repeatedly spoken to by different members 
of staff about the same incident, nor disciplined 
excessively in front of others. 

I have the responsibility to listen to advice 
given to me.  If my behaviour does not 
improve I must accept that further action may 
be taken. 

I have the right to expect my property to be 
safe in this school. 

I have the responsibility to look after property 
in school (including in the porches) and not to 
steal or damage the property of others.  
I should not bring my own possessions into 
school – other than those needed for the 
school day. 

I have the right to hear and be heard in this 
school. This means no one will yell, scream, 
shout, make loud noises or otherwise disturb 
me. 

I have the responsibility to help maintain a 
calm and quiet school. This means I will not 
yell, scream, shout, make loud noises, or 
otherwise disturb others. 

I have the right to show pride in my 
appearance. 

I have the responsibility to wear the 
appropriate uniform (including P.E. kit) and 
follow school rules on presentation. 
Whenever in uniform, even outside school, I 
will be well-behaved. 
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Parent and Staff Rights and Responsibilities  

Parent Rights Parent Responsibilities 

To be given a copy of the Behaviour Policy (the 
latest copy is always available on the school 
website).   

Teach children socially acceptable standards of 
behaviour. 

To be spoken to with courtesy, at all times, 
regarding school matters. 

To share concerns/queries with staff in a 
courteous manner – ensuring any contact 
between home and school is conducted in a 
mutually respectful and non-aggressive 
manner. 

To expect that my child will be taught in a safe 
and respectful environment. 

To support the school in sustaining a 
welcoming, caring and safe environment for all 
children. 
To consider the safety of all members of the 
school community, this means following school 
guidelines for ‘dropping off ‘and ‘collecting’ 
pupils at different times during the day. 
Respect school safeguarding guidelines – this 
means, for example, refraining from entering 
porch areas, classrooms without permission. 

To be informed appropriately, if there are 
issues regarding the behaviour of my child. 

To work with the school to improve the 
behaviour of my child. 

To be informed if my child has been hurt or 
upset by the behaviour of another child. 

To respect the professional judgement of 
teaching staff in regard to which incidents are 
of sufficient severity to require reporting to 
parents 

To contact teachers or the school office with 
questions regarding this policy or other school 
matters. 
 

To accept limitations on time and, if required, 
to make an appointment, to talk with class 
teacher, deputy headteacher or headteacher, 
either by phone or in person. 
To ensure all communication with school takes 
place via the school office. 

To be listened to by school if I feel the policy 
has not been followed appropriately e.g. I can 
expect the headteacher or senior member of 
staff to record a detailed account of my 
concerns in order to investigate the issue 
thoroughly.  I can expect honest and 
comprehensive feedback as soon as practicably 
possible or as agreed in the initial meeting. 
If the issue is not resolved, concerns can be 
escalated via the school complaints procedure.  

To approach the headteacher first with a 
concern and give school the time and 
opportunity to investigate issues thoroughly.  
Be willing to listen with an open-mind and 
actively work with the school to reach a 
satisfactory resolution.  
 
If necessary, follow the school complaints 
procedure to try to resolve issues. 

To expect supervision of children as set out in 
school policy, e.g. drop-off and collection times 

To adhere to the timing of the school day and 
to inform school immediately if there are any 
difficulties regarding drop-off or collection. 

To make specific arrangements for collection of 
older children and ensure school is fully aware 
of these. 

To ensure these arrangements are adhered to 
and pupils are not left at risk. 
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Staff Rights Staff Responsibilities 

To be treated with respect by parents, pupils 
and colleagues. 

Communicate classroom 
expectations/consequences to parents and 
pupils. 
To communicate with pupils in a quiet, calm 
and measured manner. 

To be able to teach without disruption from 
pupils. 

Demonstrate respect and care for pupils. 

To adhere to and apply the Behaviour Policy 
appropriately. 

To apply sanctions and strategies which are 
appropriate to the age of the child. 
To apply discipline proportionately and with 
discretion.  
To apply policies fairly and without bias at all 
times.  Where incidents are concerning children 
related to the staff member, they should 
excuse themselves from further involvement. 

To be supported by a senior member of staff 
regarding any behaviour issues.  

To implement the Behaviour Policy or seek 
advice/clarification from a senior member of 
staff, if necessary.  

To have access to an Adult Acceptable Use 
Policy in order to be given appropriate 
guidance regarding the safe use of technology 
in school. 

To follow the Adult Acceptable Use Policy. 

6 Rewards for Good Behaviour 

Promoting Positive Behaviour 
We aim to be positive and proactive in encouraging good behaviour and all staff, pupils and 
parents/carers play a role in this. Our school Mission Statement remains: Work hard, love tenderly, walk 
humbly; trusting in God’. 
This is enhanced with the principles of: 
Be respectful; 
Be responsible; 
Be ready to learn. 
 
All our whole school community works to promote social and emotional well-being throughout the day.  
We believe that pupils feel more secure if they know where the boundaries of acceptable behaviour lie 
and how behaviour for learning can have a positive impact on their ability to learn and have fun at 
school.  
 
By giving children responsibility and a chance to make decisions, we try to build self-esteem and the 
foundation of good citizenship. In school we have ‘Ethos Ambassadors’, who work to provide peer 
support and to build independence in sorting out disputes between each other.  Pupils receive 
training/support from staff to carry out these roles appropriately. We do expect children to be courteous 
to all members of staff and to each other and to respond promptly to instructions given by adults. High 
expectations, regarding behaviour, extend to all aspects of the school day including breakfast club and 
after school clubs. 
 
Staff use praise and positive reinforcement to promote caring attitudes among the children. We also 
encourage good behaviour through the following use of ‘rewards’: 
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• Each teacher has autonomy to introduce specific class rewards (agreed with SLT in advance).  
At St. Joseph’s, we feel this allows staff to be responsive to the different ages/needs/context 
of the class.  We would ask that this is clearly communicated to parents at the initial 
parent/teacher meetings at the beginning of each academic year. 

• Class attendance awards 
• Spoken praise 
• Written comment in workbook 
• Stickers 
• Valuing work in front of peer group 
• Valuing of work in front of other year groups/assemblies 
• Visit to another teacher/headteacher for commendation.  
• Star of the Week 
• Additional responsibilities 
• House Points 

 

7 Sanctions 
Occasionally, although behaviour at St. Joseph’s is of a very high standard, it does prove necessary to 
make use of sanctions. Different methods work for different children and staff will judge carefully the 
most appropriate approach. It is important to state that the majority of children conform willingly to our 
code of behaviour and enjoy their life at school to the full. Some children, however, need to be corrected.  
We believe that sanctions are most effective applied fairly and calmly. Children are given the opportunity 
to explain the reasons for their actions. Pupils need to know why sanctions are in place and should be 
given the opportunity to make amends.  Sanctions are applied in a way that maintains self-respect and 
should never be used to humiliate. 
Examples of unacceptable behaviour (in no particular order). These behaviours are set by Bishop 
Wilkinson Catholic Education Trust and are trust-wide.  
 

Late to lesson Out of bounds Swearing 

Late to school Unruly behaviour around 
school Derogatory language 

Homework Damage to school property Homophobic incident 
Lack of equipment Vandalism/Graffiti Racist incident 

Uniform Misuse of IT Sexual harassment/abuse 
Poor effort in class Theft Verbal abuse of pupils 

Persistent low-level disruption Truancy around school Physical assault on a pupil 
Severe disruptive behaviour in 

class Leaving site without permission Disrespectful behaviour towards 
staff 

Mobile phone Unkind behaviour towards 
others Verbal abuse of staff 

Eating/Chewing Bullying - cyber Defiance of staff 
Littering Bullying - disability Refusal to enter moved room 

Banned item (not weapon) Bullying - homophobic Refusal to enter 
isolation/inclusion 

Weapon Bullying - other Punishment/Sanction 
incomplete 

Smoking/Vaping Bullying - physical Physical assault of staff 

Alcohol/Drugs incident Bullying - racist False/Malicious allegation about 
a member of staff 
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8    School Response to Misbehaviour 

Possible Responses 

Low level/Level 1 and 2 behaviours (e.g. poor effort in class, unkind behaviour, damage to school 
property, littering) 
 
Verbal warning/time out issued by supervisory member of staff e.g. lunchtime supervisor or 
teacher. Consequences may take the form of: 

• Exclusion from play – when children are not behaving appropriately during playtime or 
lunchtime e.g. 5 minutes reflection time  

• Completing unfinished work in the classroom (children will always be supervised) 
• Taking work home to complete 

 
You will receive an electronic notification that your child has been involved in a low-level 
incident.  Please discuss this incident with your child at home. At this stage, there is no need for 
you to contact school.  
Medium level/Level 3 and 4 behaviours (e.g. swearing, persistent low-level disruption, verbal abuse 
of pupils, disrespectful behaviour towards staff) 
 
More severe misbehaviour or repeated failure to adhere to pupil responsibilities will result in referral 
to headteacher/deputy headteacher where a pupil will be given a verbal warning that if behaviour 
does not improve s/he will be placed on report. Parents will be informed at this stage that behaviour 
is giving cause for concern and be alerted to possibility of the pupil being place on report.  Parents 
will have the opportunity to discuss these concerns with headteacher/deputy headteacher. 

High level/Level 5 behaviours (e.g. bullying, physical assault on staff or pupils, theft, weapons) 
 
If behaviour does not improve after a warning from the headteacher/deputy headteacher, or for more 
severe misbehaviour, a pupil will be placed ‘on report’ where s/he will have to report to the 
headteacher/deputy headteacher after every lesson/playtime to discuss progress. Further sanctions 
may apply at this point. A copy of this report will be sent home at the end of the week. This positive 
impact of being ‘on report’ will usually be evident very quickly, as pupils realise school and home are 
observing behaviour very closely. 
If necessary, however, weekly conferences will take place with children and parents, until behaviour 
improves.  Pupils are aware, if their behaviour falls short during an extra-curricular activity, they will 
first be issued a yellow card as a warning.  If the behaviour does not improve, a red card will be 
issued which means they will miss the next session.  With persistent misbehaviour, pupils may be 
prevented from returning to the activity for the remainder of the half/term or term. 
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8.1   If all of the above fails 
Meetings with parents/governors will be arranged. 
In extreme cases e.g. intentional violence towards any person in school, governor involvement will be 
immediate. 

9    Individual Behaviour Plans 
As an inclusive Catholic school, it is our mission to support pupils with a range of specific needs – some 
of which may impact on behaviour. 
Where appropriate, and through dialogue with parents/carers, a behaviour plan will be devised for an 
individual pupil.  The main purpose of this is to help the pupil behave in an acceptable manner in order 
to gain the most from school life, ensuring neither the individual nor other pupils are adversely affected 
by negative behaviour. 

10   Bullying (see also Anti-Bullying Policy and St. Joseph’s Way behaviour curriculum) 
Bullying is totally unacceptable in St. Joseph’s and will not be tolerated, however, it can be used 
inaccurately to describe a one-off incident between pupils.  
Bullying is an imbalance of power.  One or a group of individuals intimidating another by threatening, 
physically or emotionally hurting them.  It is usually repeated, and usually deliberate, but the intention 
and perception of bullying can be different in every case.   
Bullying can be: 

• Physical; 
• Verbal; 
• Online. 
The root of the bullying can be: 
• Racist; 
• Sexist; 
• Homophobic. 

We work hard to get the following messages over to children.  If you think you are being bullied:  
 

 Tell us the truth including any aspects you yourself may have been involved in (it gives us an 
honest picture); 

 You will be listened to; 
 We will help. 

We will try to: 
 find out the facts; 
 stop any inappropriate behaviour; 
 make you feel safe. 

If children do not want to directly approach a member of staff, they have access to ‘Worry Boxes’ in 
each class – these can be used to share their concerns. 

11    Role of Parents  
Parents are advised to inform the school immediately if they suspect that their child is being bullied. 
The school will investigate and respond to findings and support as appropriate.  If a child is guilty of 
bullying behaviour the school would expect the support of parents in dealing with the problem. In such 
circumstances, parents will be made aware that the school is not only concerned with the victim, but 
also that the bully realises such behaviour is not acceptable in a caring community. The process of 
dealing with a bullying situation will only be successful if parents are supportive. 

12    Use of Restrictive Physical Intervention  
Although extremely rare, there may be an occasion when this is necessary.  From a health and safety 
perspective, if a member of staff has to physically intervene to avoid greater harm within pupils e.g. if 
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pupils are involved in a physical outburst or fight, for example, minimum force will be used and will 
cease as soon as possible.   
 
A full report of any incident regarding use of restrictive physical intervention will be recorded by the 
headteacher and staff involved. 
 
 The following protocol will be applied: 

• Member of staff will shout a warning, e.g., “Stop someone is going to get hurt.” 
• Member of staff will then intervene appropriately with open hands to separate those involved; 
• Accounts of those involved will be taken. 

Parents will be informed. 

13   Exclusion 

At St. Joseph’s, pupil exclusion is rare and will be enforced in extreme instances only.  Fixed term 
exclusions result when staff/pupils are put at risk by a pupil’s aggressive verbal or physical behaviour.  
Fixed term exclusions are never seen as a punishment for a pupil or his/her family but to allow school 
time to re-assess provision and make reasonable adjustments to ensure the safety and well-being of 
all.  St. Joseph’s follow Durham Local Authority/Bishop Wilkinson Catholic Education Trust practices and 
protocols regarding exclusion. 
 
14 Child on Child Abuse – Including Harmful Sexual Behaviour  
Child on child abuse is taken very seriously and all staff should recognise that children are capable of 
abusing their peers. 

Education settings are an important part of the inter-agency framework not only in terms of evaluating 
and referring concerns to Children’s Services and the Police, but also in the assessment and 
management  of risk that the child or young person may pose to themselves and others in the education 
setting. 

If one child or young person causes harm to another, this should not necessarily be dealt with as 
abuse. When considering whether behaviour is abusive, it is important to consider: 

Whether there is a large difference in power (for example age, size, ability, development) between the 
young people concerned; or  

Whether the perpetrator has repeatedly tried to harm one or more other children; or whether there 
are concerns about the intention of the alleged perpetrator.  
In this school child on child abuse will not be tolerated or passed off as ‘banter’, ‘just having a laugh’ 
or ‘part of growing up’. Child on child abuse can be such that girls are more likely victims and boys, 
perpetrators. 

 
Child on child abuse may take different forms: 
There is recent advice on sexual violence and harassment from the Department for Education.  

• Physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing 
physical harm; 

• Sexting;  
• Initiating/hazing type violence and rituals. 

 
 
The following steps are taken in school to minimise these risks: 

• Provide a developmentally appropriate RHE curriculum which develops students 
understanding of acceptable behaviour and keeping themselves safe; 
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• Have systems in place for any student to raise concerns with staff, knowing that they will be 
listened to and valued; 

• Robust risk assessments where appropriate. 

Allegations of child on child abuse will be investigated by the headteacher/deputy headteacher 

The Sexual Behaviours Traffic Light Tool by the Brook Advisory Service can help professionals to 
assess and respond appropriately to sexualised behaviour. The traffic light tool can be found at 
www.brook.org.uk/our-work/the-sexual-behaviours-traffic-light-tool 
 
Victims, perpetrators and any other child affected by child on child abuse will be supported within 
school as well as through the involvement of external specialists, if appropriate. 
 

15 Complaints Procedure 

We strive to be a school where you trust us to support your child, especially in difficult situations. 
However, we appreciate that in order for us to do this, it may take further action. If you are not happy 
with the outcome of the initial investigation and / or outcomes, you should make an appointment to 
meet or discuss concerns with Miss Ryan, deputy headteacher. 
The deputy headteacher will continue the investigation and contact you, within 5 working days, to 
discuss her findings.  
If you are still not satisfied with the outcome then please contact Mrs Burgess, executive headteacher.  
Parents can also refer to the complaints policy via the school office or school website. 
 

16     Further Reading 
Other useful policies – all available on our school website 

Anti-bullying policy V1.1  

Safeguarding and Child Protection Policy 2023-2024  

Health and Safety policy             

Acceptable Use policy 

St Joseph’s Way Behavior Curriculum 
 

 

http://www.brook.org.uk/our-work/the-sexual-behaviours-traffic-light-tool
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